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NO.1 You are exporting automation objects from a User Acceptance Testing (UAT) environment to a 

production environment.  

You should provide instructions for groups that will: (Choose two) 

A. Invoke objects. 

B. Maintain the environment. 

C. Determine which processes can be split into subprocesses. 

D. Verify that the solution works according to functional requirements. 

Answer: A,B 

 

NO.2 You have successfully completed the Web Services Description Language (WSDL) wizard.  

Now you need to select an input source for the Invoke SOAP Method operator. Which input source 

is INVALID? 

A. WSDL URL 

B. In line text 

C. Expression 

D. Preformatted Simple Object Access Protocol (SOAP) file 

Answer: A 

 

NO.3 During which process development phase do you typically create a runbook? 

A. Requirements Analysis 

B. Testing and Deployment 

C. Design and Implementation 

D. Production and Maintenance 

Answer: A 

 

NO.4 Exit links from an And operator are activated only after: 

A. Any entry link to the And operator has been activated. 

B. All entry links to the And operator have been activated. 

C. The first entry link to the And operator has been activated. 

D. The first and second entry links to the And operator have been activated. 

Answer: B 

 

NO.5 The process you are designing requires parameters to be passed to a child process. You will 

therefore need to edit the data initialization code of the Start Process operator. To pass the 

parameters to the child process, which syntax should you use? 

A. Process.x = Caller.x; 

B. Caller.x = Process.x; 

C. Process.x == Caller.x; 

D. Process. x = Process. y; 

Answer: A 

 

NO.6 Sue White is responsible for approving notebook upgrades. Sue is notified by email that she 

needs to approve an upgrade request. When Sue logs into CA Process Automation and right clicks 

the task, which menu options are available? (Choose two) 
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A. Take 

B. Reply 

C. Escalate 

D. Approve 

Answer: A,B 

 

NO.7 Which statement about manipulating XML data in CA Process Automation is TRUE? 

A. CA Process Automation defines its own XPath query syntax. 

B. The applyXPath operator can be used to extract data from an XML document. 

C. CA Process Automation contains no system functions related to XML or XPath. 

D. In a CA Process Automation operator, if data returned from a Simple Object Access Protocol 

(SOAP) call is in XML format, you cannot retrieve the value of a specific XML element in this data. 

Answer: B 

 

NO.8 When you configure host groups, which steps do you need to perform? (Choose three) 

A. Lock the environment. 

B. Associate the host group to at least one agent. 

C. Specify the credentials to connect to the remote host using Secure Shell (SSH). 

D. Create a trust relationship between the hosts in the group and a target remote host referenced in 

the group. 

E. Specify the touch point name that content designers will use as the target for operations directed 

at the group. 

Answer: A,B,C 
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